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WHAT IS AUTO ENROLMENT?
Auto Enrolment is a new pension initiative
introduced by the UK government to
help people save for retirement through
automatically enrolling employees into a
workplace pension scheme. This means that
every employer in the country must provide
a pension scheme for their employee/s
and enrol them into it if they qualify. This
includes people who employ Personal
Assistants/Carers.
Whether a PA/Carer qualifies for
Autoenrolment is dependent on their
age and earnings. However, it is a legal
requirement to have a pension scheme in
place whether employees are eligible for
Auto Enrolment or not.
Employees who do not qualify for
Autoenrolment are still entitled to opt in to a
pension if they are aged between 16 and 75 –
however, the employer does not necessarily
need to contribute to the pension (see
Eligibility, next page).
Employees who are automatically enrolled into
a pension scheme may then choose to opt out
and close the pension. If they do this within
a month of being automatically enrolled, the
initial pension payment will be refunded.
However, this does not effect the need for the
employer to have a pension scheme and they
will have to be re-enrolled every three years if
they continue to qualify.
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ELIGIBILITY
Under Autoenrolment legislation, employees are categorised as follows to determine their
rights and eligibility:

EARNINGS AND ELIGIBILITY

AGES

LESS than the
Lower Earnings Limit

Lower Earnings Limit
to AE Trigger

Over AE Trigger

16 to 22

Entitled Worker

Non-Eligible
Jobholder

Non-Eligible
Jobholder

22 to State Pension Age

Entitled Worker

Non-Eligible
Jobholder

ELIGIBLE JOBHOLDER

State Pension Age to 75

Entitled Worker

Non-Eligible
Jobholder

Non-Eligible
Jobholder

•

Eligible Jobholders must be auto-enrolled into the pension scheme.

•

Non-Eligible Jobholders are not automatically enrolled into the pension scheme but have
the right to ‘opt in’ and if they do then the employer must make contributions.

•

Entitled workers can join the scheme but the employer does not have to contribute.
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OUR SERVICE AND FEES EXPLAINED
Enable Payroll has developed a comprehensive solution to allow us to manage Auto Enrolment
on behalf of our clients.

WHERE REQUESTED WE WILL PROVIDE:

P

Provide a Pension Scheme

COMMUNICATE

P

Help service users and their employees understand the legislation and meet guidelines.

P

Write to all employees to inform them of the Auto Enrolment process.

P

Manage all communications with the Pensions Regulator.

CATEGORISE

P

Assess and categorise all Carers/PAs for automatic enrolment or process anyone opting in

P

Enrol qualifying Carers/PAs into the pension and re-enrol when required.

P

Constantly evaluate Carers/PAs to check if their qualifying status changes.

ADMINISTER

P

Automatically enrol existing and new eligible employees.

P

Administer employees opting in and opting out of pensions.

P

Calculate salary deductions and pension contributions.

P

Re-register with the Pensions Regulator every three years.

The fees for this (per employee) will be:
•

£10 start up fee for all employers

•

£1.50 per pay run where a pension deduction is made

•

£5 per annum admin fee for all employers to keep information up to date with
The Pensions Regulator
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HOW MUCH WILL EMPLOYERS/SERVICE USERS HAVE TO PAY
INTO THE PENSION?
Where the employee qualifies, the Service User will have to pay a percentage of their
employee’s gross salary into the pension scheme, as will the employee and the government.
Pension contributions are being gradually increased as follows:
EMPLOYER’S
CONTRIBUTION

EMPLOYEE’S
CONTRIBUTION

GOVERNMENT
CONTRIBUTION

TOTAL
CONTRIBUTION

PRESENT to
30 SEPT 2017

1%

0.8%

0.2%

2%

1 OCT 2017 to
30 SEPT 2018

2%

2.4%

0.6%

5%

1 OCT 2018
ONWARDS

3%

4%

1%

8%

DATE

LETTERS YOU CAN EXPECT
TO RECEIVE
You will receive letters from Enable Payroll
at 13, six, four and two months in advance of
the date you need to start Auto Enrolment,
making sure you understand what is going to
happen and what you have to do.
At some point prior to your staging date you
will receive a ‘Nominate’ letter from the
Pensions Regulator, inviting you to nominate
somebody (ie Enable) to manage Auto
Enrolment on your behalf.
After you have commenced Autoenrolment
you will receive a ‘Declaration of
Compliance’ letter from the Pensions
Regulator asking you for information
about how you have complied with the
Autoenrolment legislation. Enable Payroll
will complete this on your behalf if you
have nominated us as your Auto Enrolment
manager.
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TOP 10 FAQS
1.

How will Service Users get the
money to contribute to their PA/		
Carer’s pension?

For those using Direct Payments, Local
Authorities should build the extra cost into
the money they provide.
2.

Lots of PAs/Carers are on flexible
hours contracts – do they still get a
pension?

Employees will need to be automatically
enrolled into the pension if they earn over
the threshold in any given pay period. They
will continue to contribute for every pay
period where they meet the criteria.
3.

What about PAs Carers on short-term
contracts?

Every employer can ‘postpone’ making
contributions for each employee for up to
three months. Therefore if a new employee
who was eligible for the pension was only
on a three-month contract, the Service User
could request Enable to inform The Pensions
Regulator that they are ‘postponing’ so
they would not need to contribute to their
pension. If the employee was re-employed
by the same Service User at a later date their
pension could not be ‘postponed’ again, but
if a different Service User employed them
they could operate the same way.
4.

Can Service Users simply tell their
employees not to take up Auto
Enrolment?

No. This is illegal and is known as
‘Inducement’.
5.

What if a Carer / PA does not want a
pension?

6.

I’ve heard of something called a
Staging Date – what is that?

The date on which the new pensions
legislation applies to an employer. The
Staging Date is decided by the employee’s
PAYE scheme reference number. Employers
will be notified of their Staging Date in
plenty of time.
7.

Can I find out Staging Dates in
advance?

You can find out a Staging Date by visiting
The Pensions Regulator website and
entering the PAYE reference number: www.
thepensionsregulator.gov.uk/employers/
staging-date.aspx
8.

What percentage of PAs / Carers will
be eligible for Autoenrolment?

It is expected that between 10% and 20%
will be eligible.
9.

How do I nominate Enable Payroll to
manage AutoEenrolment?

Each employer will receive a letter from
the Pensions Regulator inviting them to
‘Nominate a Contact’ by filling out an online
form. They should notify us when they have
done this, or if requested we can complete
the nomination form on the employer’s
behalf.
10.

Who do I contact to discuss this?

Liz Hutchins is our friendly and expert
Business Manager:
t. 07782 317 002
e. lhutchins@enablemoneymanagement.ltd.uk

They must still be automatically enrolled if
they qualify. They may choose to opt out
afterwards.
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